



Sent: Friday, July 12, 2019 12:57 PM
To: All Employees-LV Area
Cc: SELECT_CLASS_2019; SELECT_CLASS_2020
Subject: LVHN Weekly: LVHN Among ‘America’s Best Employers’ and More
 
LVHN Among ‘America’s Best Employers’ 
Forbes names us the top-rated health network in Pennsylvania.
Hackerman-Patz House to Temporarily Close 
It will be renovated during this phase of ED expansion project. 
Complete the President’s Innovation Challenge 
Submit groundbreaking ideas to improve the patient 
experience.  
Pop-up Party at LVHN-Tilghman 
Stop by July 16 from 11 a.m.-1 p.m. 
Calling All Musikfest Volunteers 
Staff our LVHN Health Tents Aug. 1-11. 
Research Scholars Do Community Service - Photos  
See how they helped local nonprofit organizations. 
Bridging the Gaps 
Learn about our Community Health Internship Program. 
Colon Cancer Research Study  
Learn how you can participate.  
Kids and Hot Cars  
When Ear Infections Keep 
Coming Back  




Information on LVHN Weekly is for LVHN colleagues only and cannot be accessed on smartphones or 
computers outside of LVHN's network. 
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Forbes Names “America’s Best Employers” and LVHN is on the List
BY KIRSTIN REED · JULY 10, 2019
It’s time to celebrate, again! Forbes
released a list of America’s Best
Employers by State, and LVHN made the
list. This latest recognition follows news
from Becker’s Healthcare and The
Morning Call, which both named our
health network a top place to work earlier
this year.
Forbes partnered with Statista, a market
research company, to release a ranking
of best-in-state employers. In
Pennsylvania, LVHN ranks sixth among
the top 60 employers and is the top-rated
health network in the state.
Nearly 80,000 employees from across the
United States submitted an anonymous
evaluation of their employers. Evaluation
of best employers was based on two criteria:
1. Direct recommendations – Employees were asked to rate their willingness to recommend their own
employers to friends and family.
2. Indirect recommendations – Employees were asked to evaluate other employers in their region or
industry that stand out positively or negatively.
Why does recognition matter?
At LVHN, colleague engagement is included in our health network goals. We collect feedback internally
through the annual Colleague Engagement Survey and take action to make LVHN an even better place
to work and grow. In 2018, we turned your answers to actions. This year, over 11,000 colleagues
participated in the colleague engagement survey, and we scored higher in 20 of the 23 categories
compared to last year. Internal surveys are an important way to celebrate successes and identify
opportunities for improvement.
External surveys, on the other hand, are an important way to recruit the best talent to join LVHN.
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Participating in external surveys is an opportunity for our colleagues to share what makes LVHN great.
When you share positive feedback and our health network makes it on “best places to work” lists, we
attract talented health care professionals who want to join our team. When we recruit exceptional talent,
our workforce is stronger and we experience less turnover. That makes the work experience better for
you, and the care experience even better for our patients.
What’s next?
LVHN is participating in “Best Places to Work in PA,” a program managed by Central Penn Business
Journal (CPBJ) in partnership with Team Pennsylvania Foundation, the Pennsylvania Department of
Community and Economic Development, the Society for Human Resource Management (SHRM) – PA
State Council and Best Companies Group.
From July 26 – Aug. 9, approximately 1,400 colleagues across all LVHN locations will be randomly
selected to participate in an engagement and satisfaction survey. Response rate is important as we are
considered for a “Best Places to Work in PA” recognition. If you are asked to complete a survey, please
consider taking time to share what makes you #LVHNProud.
As we celebrate the Forbes recognition, we want to congratulate all colleagues! It’s because of you that
LVHN continues to be honored as a best place to work. Thank you for all you do to make LVHN a great
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Hackerman-Patz House Will Temporarily Close July 15 as Part of ED
Expansion Project
BY RICK MARTUSCELLI · JULY 9, 2019
This email is from Bill Kent, President, Lehigh Valley Hospital President, and Laura Harner,
Director, Patient Experience.
Construction of a new emergency
department and observation unit
continues on the LVH–Cedar Crest
campus. Next week, we will reach a
significant phase of the construction
project. 
On Monday, July 15, at 5 p.m., the
Hackerman-Patz House will temporarily
close for approximately eight weeks. This
will allow significant construction to be
completed around the house and
renovations to be made inside the house.
The Hackerman-Patz House is a
convenient and affordable “home away
from home” for families of patients
receiving care at LVH–Cedar Crest.
While it is closed, we will do everything
we can to give families the hospitality, convenience and service they expect and deserve while
supporting their hospitalized loved one. Here is what you need to know:
Guests requesting a stay at the Hackerman-Patz House will be referred to Jenn’s House, a nearby
hospitality house, and designated area hotels at reduced rates.
Guests should call 610-402-9500 for a list of alternate lodging options.
Here is what will happen during the temporary closure of the Hackerman-Patz House:
A new South Access Road will be constructed. When complete, the road will connect Fish Hatchery
Road and Kressler Road, and gives colleagues access to parking lots.
Parking lot P West will close. Physicians who park in this lot should park in lots T and S. All other
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colleagues should park in lots U and U-2.
Every guest room in the Hackerman-Patz House will be renovated with new flooring, paint,
countertops and more.
A new parking lot will be constructed in front of the house.
Please share this news with families who are interested in staying in the Hackerman-Patz House. Be
sure to thank them for their understanding as we work to give patients in our emergency department and
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President’s Innovation Challenge: Submit Groundbreaking Ideas to
Improve LVHN Patient Experience
BY KIRSTIN REED · JULY 3, 2019
The goal of the President’s Innovation
Challenge is to develop innovate ways to
care for our patients, and the process is
simple.
Think outside the box.
Put yourself in the patients’ shoes.
How do patients and families interact
with your department?
Would you add, change or eliminate
a service or program to improve the
patient experience?
Think about industry leaders (inside
and outside of the health care
industry).
What practices have you learned
about at a recent conference?
What have you read about in a recent journal article?
Incorporate elements like these into your proposed idea, and make it unique to the LVHN experience.
Complete the submission form.
Outline your idea, but don’t solve the problem. You read that right. We are not looking for a solution. No
business plan. No financial forecast. Just your remarkable ideas.
Use the prompt to fill in the question “How might we,” like the following examples:
How might we use technology to make life better for a person with a disability?
How might we quickly connect patients diagnosed with cancer to a support community?
How might we encourage kids to take medications properly?
How might we improve the clinical trial experience for patients?
How might we improve the patient flow through our facilities?
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After you craft a “How might we” question about the problem you want to address, answer these
questions from the patient’s point of view:
What is the problem or need?
Who is affected by it?
How is it currently addressed or not addressed?
What makes your idea remarkable?
The most creative ideas that are most likely to positively impact the patient experience will be reviewed
by the Patient Experience Steering Team for prioritization and the top ideas will be assigned to an
Innovation Team to explore further. Be thoughtful about your submission. To keep submissions concise,
responses to each question will be limited to 250 words. If an idea is not directly related to patient
experience or if it does not align with the Network Goals for patient experience, it will not be reviewed by
the Patient Experience Steering Team.
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Attend a Pop-up Party, Celebrate LVHN’s Reinvented Brand and Our
Partnerships, and Get Free Stuff
BY RICK MARTUSCELLI · JUNE 12, 2019
Parties will be popping up around the
health network, and you’re invited to
attend. We’re hosting Pop-up Parties all
summer long to celebrate LVHN’s
reinvented brand and new tagline (Your
health deserves a partner.), and our
partnerships with colleagues, patients
and families. So bring your LVHN friends
and partners, and let’s party!
What’s a Pop-up Party?
We’re throwing Pop-up Parties at
locations throughout our health network.
Pop-up Parties allow colleagues to come
together, celebrate the partnership we
have with our community and one
another, provide feedback about how we
can bring our new brand to life, and have
some well-deserved fun.
What will happen at a Pop-up Party?
You’ll have a blast, and you won’t leave empty-handed. Here’s what to expect:
Free LVHN branded giveaways. You won’t just get one thing. You’ll get lots of free stuff.
Idea sharing. You’ll be asked to complete this statement: A partner always… We’ll use the
feedback we get from colleagues across LVHN to pinpoint the values and behaviors of a great
partner, so we can be just that to patients and families.
Storytelling. Watch a new video featuring colleagues who partner to get the job done. Have your
own partner story to tell? Share it on camera at the party.
Helpful information. Learn about LVHN benefits and wellness opportunities you may not know
about.
Become a Colleague Ambassador. Learn about and join this group of more than 1,500 colleagues
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who are moving LVHN forward and making our health network stronger every day.
Leader meet-and-greet. Senior leaders will be there to thank you for being a trusted partner for the
people of our community.
When and where will parties be held?
We will have parties at locations across our health network all summer long. Initially, parties will be held
at our largest locations where the majority of colleagues work. Later this summer, we’ll have parties at
our medium-sized facilities and then our smallest locations, such as our physician practices. At the
request of colleagues, we’re working to ensure all colleagues have the chance to participate and
celebrate!
Here’s the initial Pop-up Party schedule. As more parties are scheduled, we’ll post the dates and
locations on LVHN Daily. So, check back regularly. 
June 19
LVH–Muhlenberg ECC rooms B and C
10 a.m.-1 p.m., 5 p.m.-8 p.m.
June 24
LVH–Cedar Crest ECC rooms 6, 7 and 8
10 a.m.-1 p.m., 5-8 p.m.
June 26
LVH–Schuylkill E. Norwegian Street, Wall Auditorium
7-9 a.m., 11 a.m.-1 p.m., 2:30-4:30 p.m.
June 27
LVH–Pocono, Stroud Room
7:30-8:30 a.m., 11:30 a.m.-1 p.m., 6:30-8 p.m.
June 28
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LVH–Schuylkill S. Jackson Street multipurpose room
7-9 a.m., 11 a.m.-1 p.m., 2:30-4:30 p.m.
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Calling All Musikfest Volunteers
BY ASHLEY TOTH · JULY 3, 2019
Join LVHN Aug. 1-11 as a volunteer for the nation’s
largest free music festival, Musikfest! LVHN is proud to
once again partner with ArtsQuest as the official health
care provider for Bethlehem’s popular Musikfest.
We are in need of colleague volunteers to staff our four
LVHN Health Tents for the duration of the festival. It’s a
chance to show you are #LVHNProud and a great way
to enjoy summer while listening to some great musicians
as you interact with our community.
Both clinical and nonclinical colleagues are needed for
shifts ranging from 2 ½ to 4 hours. Licensed colleagues
(such as registered nurses, physicians and physician
assistants) will be appropriately compensated. Everyone
will receive a moisture-wicking LVHN T-shirt.
Signing up is easy.  Simply review this letter, self-learning packet, and schedule to select your times,
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LVHN’s Research Scholars Participate in Valley-Wide Community
Service Day – PHOTOS
BY BROOKE ZUMAS · JULY 10, 2019
◄ Back Next ►
LVHN’s research scholars recently participated in the inaugural Community Service Day event organized
by the Volunteer Center of the Lehigh Valley (VCLV). The group of 44 research scholars joined more
than 120 other undergraduate interns spending their summer at Lehigh Valley companies and
organizations, including Aesculap, Air Products, Olympus, PPL and Victaulic. The goal of the program is
to create a meaningful community experience that provided students an opportunity to volunteer in
support of a nonprofit, foster an increased sense of community through the creation of new connections,
and assist students in beginning to build a record of service.
ic1
Picture 1 of 6
VCLV plans to continue the program and grow the event in the future. “Volunteers are critical to the
nonprofits we serve, and having the ability to mobilize 175 interns to work with the various organizations
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is a win-win for all,” said Karen Smith, CEO of the Volunteer Center. LVHN’s group of scholars
volunteered across five different nonprofits (Lehigh Valley Children’s Center, Southside Arts District,
Easton Area Neighborhood Center, Sixth Street Shelter and Friends of Johnston), where they painted
streetscapes, cleaned transitional housing units, built outdoor community spaces, and made updates to
a playground for young children. LVHN’s Research Scholar program was proud to partner with VCLV
and provide assistance to local nonprofits while creating a positive experience for students and
increasing LVHN’s visibility in the Lehigh Valley.  
The Research Scholar program would like to thank the Dorothy Rider Pool Health Care Trust for their
continued support. Learn more about the Research Scholar Program on LVHN.org or email
Brooke.Zumas@lvhn.org for more information.
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Bridging the Gaps: Community Health Internship Program
BY ADMIN · JULY 9, 2019
Bridging the Gaps: Community Health Internship Program is a community-based summer internship
program that helps students gain a broader understanding of the factors that affect health in
underserved and economically disadvantaged communities. The internship offers students in the health
and social services fields an opportunity for interdisciplinary collaboration. Students are matched with
approximately 100 nonprofit community partners in Philadelphia, Erie, Pittsburgh, the Lehigh Valley and
New Jersey. Student teams collaborate with community site personnel, community members and faculty
to design projects based on community-defined needs and on the students’ professional disciplines and
interests. 
This is the 11th year LVHN has hosted a Bridging the Gaps affiliate program. This year, eight students
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are participating at various LVHN and community sites. The students, their schools/programs and
community sites include:
Yasmin Glennon, DeSales University, Nursing – LVHN Comprehensive Health Services
Emily Parrish, DeSales University, Nursing – LVHN Comprehensive Health Services
Nicole Handlovic, DeSales University, Nursing – Alliance Hall Summer Camp Program
Abigail Donnelley, DeSales University, Nursing – Casa Guadalupe Summer Learning Program
Prexnie Legrand, DeSales University, Nursing – Casa Guadalupe Summer Learning Program
Anne Kearns, DeSales University, Nursing – Sixth Street Shelter
Arysa Molina, Marywood University, Social Work – Sixth Street Shelter
Abby Stocker, Moravian College, Nursing – Alliance Hall Summer Camp Program
The program is sponsored by LVHN’s department of education, in collaboration with DeSales University,
and is coordinated by Mary Ellen Miller, PhD, RN, Director, Bridging the Gaps Lehigh Valley Affiliate and
DeSales University Faculty Advisor. This year’s program will culminate in a Poster Symposium at
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Healthy Adult? Join a Study on Colon Health
BY MARCIANN ALBERT · JULY 11, 2019
If you are a healthy adult, you are invited
to join a study on colon health. This study
explores how the colon and its bacteria
(microbiome) work together. The aim of
this study is to compare the microbiome
of healthy individuals such as yourself
with the microbiome of patients with
cancer to help determine if there are
differences between the two. You will be
compensated for your time.
Participants must:
Be at least 18 years of age
Have no personal history of cancer
have no history of autoimmune
disease
Research may include:
A computer survey regarding diet
A written survey regarding health condition
Stool sample for analysis
LVPG Oncologist Usman Shah, MD, is the principal investigator for this study. 
Download a poster about the study. 
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